
Tasleem Registration and Close Account User Guide

This is your step-by-step guide which will help you register and close your accounts, 
showing you how to use your utility service provided by Tasleem.

You will need the following documents and information while using this guide:

I am an owner 
• Title deed.
• EID/or Passport.
• Security deposit (refundable when

the premises is sold).
• Registration fee (non-refundable).
• Establishment fee (for the first owner

buying the developer).

I am Commercial (Offices and Retail) 
• Tasleem cooling services agreement.

Must be completed and company stamp.
• Copy of company Trade License.
• Copy of valid Emirates ID or passport

of the authorized person.
• Power of attorney.
• Copy of the tenancy contract/ownership.

• Vat certificate.
• Security deposit (refundable after moving

out from the premise (Tenant)- refundable
when the premise is sold (Owner)).

• Registration fee (non-refundable).
 

For reconnection after hours weekdays, weekends, and public 

holidays a premium fee will apply. Kindly refer to the charges page.

I am a tenant 
• Tenancy contract.
• EID/or Passport.
• Security deposit. (refundable after

moving out from the premises).
• Registration fee. (non-refundable).

Call center 800 TASLEEM (800 8275336)
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STEP 1

Go to our website at: 
 https://www.tasleem.ae

STEP 2

Press on New Cooling Connection

STEP 3

Choose Choose Account Activation 

https://www.tasleem.ae
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STEP 4

Fill out the premises information:

STEP 5

Fill up your personal information:

STEP 6

Accept the terms and conditions:



Tasleem Registration and Close Account User Guide

STEP 7

Upload the required documents:

STEP 8

Pay the security deposit and 
registration fees. 
 
If you using Apple mobile 
application ensure that your pop 
up is unblocked

The reconnection will be in the next business day, if you wish to 
reconnect on the same day, please contact 800Tasleem between 
09:00 AM and 04:30 PM. 
 
For reconnection after operational hours (Weekday after 4:30 PM, 
weekends and Public Holiday there will be a premium fee of 500 + Vat)

Call center 800 TASLEEM (800 8275336)
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STEP 1

Visit our website: 
https://www.tasleem.ae  
 
Or use our mobile app: 

 

STEP 2

Press on Pay Your Bills 
 
 
 
!  You must pay any overdue 
before you can apply for your 
close account application

STEP 4

Sign In to your account

STEP 3

https://www.tasleem.ae
https://goo.gl/f4DLtT
http://goo.gl/szD6I6
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STEP 5

Choose Close Account 

STEP 6

Enter the required data: 

• Fill out the Move Out Date (Vacating Date). 

• Upload the requested supporting 
documents such as the ADDC clearance 
letter or DEWA clearance or Owner 
Confirmation email. 

• Fill out the bank details for the security 
deposit refund, if any. 

• Then, click on the Submit button. 

The security deposit will be refunded after 
10 working days from closing the account. 

Call center 800 TASLEEM (800 8275336)


